	TSD:  Ignition Interlock Business Model – Answer Sheet


	VALUE TO CUSTOMER
	LICENSING / CERTIFICATION
	REFERRAL
	TRACKING AND REPORTING
	TRAINING
	MONITORING

	1. RELATIONSHIP

Answer:     
	1. DEVICE

Answer:     
	1. COURT

Answer:     
	1. DATABASE

Answer:     
	1. IGNITION INTERLOCK STAFF

Answer:     

	1. CUSTOMER SERVICE

Answer:     

	2. LOCATION

Answer:     
	2. SERVICE CENTER

Answer:     
	2. MVD

Answer:     
	2. TAMPERING / CIRCUMVENTION

Answer:     
	2. CUSTOMER

Answer:     
	2. NOTICE OF RULE VIOLATION

Answer:     


	3. FEES

Answer:     
	3. STAFF

Answer:     
	3. PROCESS

Answer:     
	3. MONTHLY REPORTS

Answer:     

	
	


